SIB09-04-HAC

SERVICE INFORMATION BULLETIN

DATE: January 2010
SUBJECT: Maintenance Alerts on Air-Cooled Home Standby.
MODEL AFFECTED: Air Cooled Home standby generators utilizing the LCD display (16 through 20kW models).

CONCERN: Service calls are being generated when maintenance alerts are appearing and being confused with an
alarm condition. A maintenance alert condition will not be covered under our warranty policies and
procedures.

CORRECTIVE ACTION:

When a maintenance period expires, a warning message will be displayed. (16 through 20kW models include an
external yellow LED which will illuminate.) The alert can be reset by pressing the Enter key, which will cause the
user to be prompted to confirm the action. Resetting will clear the alert and reset the maintenance counters for all
conditions annunciated. The history log will record the alert. The maintenance counter will not accumulate without
battery power. Once battery power is restored, the set time prompt will be displayed. The maintenance counters will
be adjusted to the new time and date.

NOTE: Since most maintenance alerts will occur at the same time (most have two (2) year intervals), only one
will appear on the display at any one time. Once the first alert is cleared, the next active alert will be
displayed.

Maintenance alerts that will be displayed.

Message: Interval

“Inspect Battery” 1 Year

“Change Oil & Filter” 200 hours or 2 years, 100 hours or 2 years on 20kW models
“Inspect Air Filter” 220 Hours or 2 years

“Change Air Filter” 200 Hours Or 2 years

“Inspect Spark Plugs” 220 Hours or 2 years

“Change spark Plugs” 400 hours or 10 years

WARRANTY: Informative Only.
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LCD Display Screen Menu
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